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Lesson 4

Services

get on a bus
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get off a bus
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donate blood
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send an e-mail
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put out fire
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do voluntary work
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call the emergency (115)
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ask the information desk

take out money from an ATM
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recharge your E-ticket
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help charity
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bring to the ER
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keep the city clean
035 53 1y e

[ A a e Jo] 08>

Pl o 59

NN ;. NN



e e S L A Sy

fconersarion JIEERNE: Services

Listen to the conversation between Pedram and a tourist. JY/ J

Tourist: Excuse me sir! Can you help me please?

Pedram: What can I do for you?

Tourist: T want a postcard, an envelope and a stamp.
Pedram: Umm .., you can get them from a post office.
Tourist: Where is the post office?

Pedram: Actually it's near here. It's just round the corner.
Tourist: Good! Thank you. What time does it open?
Pedram: It opens at 8.

Tourist: Thanks a lot!
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[ ] Talking about Services (1)

3

What is her job? Sz gl il
She's an employee. -l S0 1S gl
Where is the post office? TS Cuy o151
It's over there. RERWES)
Who's that man? S 30 T
He is a postman. el Sy g0lo gl
When is the break? Sl CBg 62 283 S5

It's at 9:30. .Pudg 65 Cacl

[ ] Talking about Services (2) .

I N N B =~y T N L1

What time does it open? 3940 0 b el 02
It opens at 8 in the morning. -39 50 b auo A Caclu
When do they work? £3:S o S ciBg oz il |
They work from Saturday to Wednesday. 5
-8 50 IS ouidllg2 b o I Lol %
Who helps lost children? 935S 50 SaS 63508 YIS3gS oy S 62
The police help them. 23S 50 S gl oy yurly
Where does she buy stamps? £33 50 1S 11 o 05 gl

She buys them from a post office.
.bp@ﬁu.ugﬂébj' |J le.'ng'

Why does he go to work by bus? 39, 50 JSpw Yugegil b gl 2
Because it's fast and cheap. <l gljol g gapw wg2

How do you come to school? Sl 0 w30 0y 03982 95
T take a bus. P21 50 Uggsl b o
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[ Language Melody ] J‘yjﬁ

Listen to the conversation and pay attention to the falling intonation of
"Wh questions". °
Clara: Excuse me sirl I'm lost.
Police officer: Don't worry. What's your name?
Clara: My name's Clara.
Police of ficer: Where do you live?
Clara: On Main Street, near the gas station.
Police officer: Don't worry. I can take you home.
Clara: Thank you sir.

35S 0295 (i g DlalS U) SUlgu lis | Saal oy g Sus> (igS aallSo oy

owl |JUSUD[QJ.U| :|JUS

TS 50 53 IS s pualy jundl
WO oy Sud o gl s US

oy 035 0u | Lo E3lgT o o -l IS5 sl juudl

.18T g0 :1 jUS
Listen to these questions and then practice.
1. What's your name? Tz ol
2. How old are you? sl odlw saz ﬁ
3. Where do you live? TS o0 S LS T~
4. Why are you here? Szl |2
5. When does it open? 398 50 jb S
6. Who is that man? TS 330 ol

S35 Nisi o 5,5 What, When, .. iy SLIS L & g SOl 3 s &SaT

b oo S e ph o S0 da Glgl 4 8T Sloj b (s O e i sl (O3

I'd like to know about ... .

Talk to Your Teacher L (s ;
V.J AELTT TP PPy J)}A).)()JW}JJA

ATM: Automated Teller Machine
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1. He is Mr. Hamidi.

Who helps children?

J)J@JKQ(ﬁ)djm‘}Ja&c\fi‘b)y)J ()Kﬁ\%),g—‘b;) What 6:..“,;3.‘..15

1. They are doors.
2. He is a doctor.
3. I study French.

4. He teaches English.
4l /' ' .| | | | |

Who is he?

2.Zahra is in the library. Who is in the library?

355 o b e p dntd (0 OT sl & WO oy ST sl dhar Il 53 DLl ol S i 5
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The feacher helps children.
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What are they?
What is he?

What do you study?
What does he do?
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She wakes up at 7:00.

When does she wake up? / What time does she wake up?

: Where b o5 5 Jlgw 9
.:})@)KQQ&A-\:S:)}A))(QJ)Where 6&.»,114{

o3 oo ez U3l 531, Where ¥ oS o e 150G a3

M o o e ez ST03F 0 Sl Do 4]y dle ALY
S e Where U1, 5 dles i
We live in Marivan.  Where do you live?
:How many b 0o 5~ Jew 595
235 08 sl 5556 53 (6 L) HOW many i ,, dalS”
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1. There are five apples in the basket.
How many apples are there in the basket?

2. I need three pens.
How many pens do you need?
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He is always late.
e T o Lol b 5l S 1SS s Y
1. They never come late. 2. She always studies hard.
3. I always wake up at 5:30. 4. He often plays outside.
AT o e 5 (g S 53 9 3,505 e o sgie NEVEE 1SS 45 e 5
r_f@ sslazul ever ;10T gl 4 Iy S s
They never come late. Do you ever watch TV?
Find it
Find and underline "Wh Questions” in the conversation below.

Parsa: What's your favorite job?

Hamid: I like to be a firefighter.

Parsa: What does a firefighter do?

Hamid: He puts out fire and saves people’s lives.
Parsa: And is it an easy job!?

Hamid: No! Actually it's very hard.

Parsa: When does a firefighter go to work?
Hamid: I think he goes to work on shifts.
Parsa: Oh! Where does he work?

Hamid: At a fire station.

Parsa: Is there a fire station near here?

Hamid: Yes, there's one over there.
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Choose the correct answer. S Ol e &5
1. A: (Who - Why - Where) do the children play football?

B: They play outside.
: (How - Who - Why) does she take the bus?
: Because it's fast.
: (What - When - Where) do the banks open?
: At 8 o'clock.
: (Who - What - When) works in the ER?
: Doctors work there.
: (How - Where - What) is on the table?
: The radio.
: (How - Where - Why) do you go to work every morning?
: T go to work by car.
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Make correct questions by adding "do" or "does".
Example: How Ali go to school? How does Ali go to school?
1. What you do in your free $ime? ...
2. When your brother get up in the morning? ...
3. Where a baker work?
4. How she go to school?
5. Why they learn English? ...

(A su 1y dbg o D) S Joos s el sy b o Y
Match the questions with the correct answers.

A B

1. Where do they stay on their holiday? ( ) | a. Because his house is far.

2. When does the festival start? ( )| b.Ithinkina hotel.

3. Why does Mike come late to school? ( )| c. He puts out fire.

4. What does a firefighter do? ( )| d. It starts in March
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Rewrite the following sentences with the given words.

Example: They go to the movies. (often)
They often go to the movies.
1. He reads the newspaper. (sometimes)

2. She helps her daughter with her homework. (often)
3. We watch television in the evening. (usually)

4. T eat vegetables and fruits. (always)

5. They hire a taxi to work. (never)

6. He is late. (sometimes)

I S N B =~ =y e N 1P F
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Fill in the blanks with the wh questions . Then answer the questions.
Lo do you sleep at night? ..o D
2. .. .. do they go 10 SChooI? ..o ;
3... .. does Mr. Brown live? *
4. . .. does she drink for breakfast? ...

5. .. .. is he nervous? Because he is late.

1 2 3 4 5
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Match the pictures with the questions and answers.

Find six words related to the lesson (Services), and fill the blanks.

E a
E _&{ri@’l—-
i E
i Questions answers
& 1. Who plays with his friends? 1. He's at the gas station.

2. Where is the driver? 2. He puts out fire and saves lives.
I 3. What does a firefighter do? 3. Mahdi plays with his friends.
l 4. When do you wake up in the morning? 4. They always go by bus.
i 5. How do the children go to school? 5. I usually wake up very early.
i
i

1. A firefighter puts out .............. . H|{I|R|E|s|c|W
2. Mr. Ahmadi goes to work by taxi. Alajc eI L |V
R |B|L |E|R|E|L
He . a taxi 5 TEETT o2 s
3. Mahya has some money. A|lC|C|O|U|N]|T
She wants foopenan ............. inthebank. |Q |V |T |F |T |R |E
2 4. Getonabus? .......abus. SIFINIFIMIRIS
b 5. Pilots have a(n) ...ccccocooco..... job. (zeasy)
‘&; 6. We try to keep the city ... (zdirty)
D Y P Y Y
Put the words in the correct columns. .aas 5l 5 clis 052w 53 bl 4l ST, SIS .o
noun verb Adjective
Write some sentences with the words found. ol des L YU SLIST L Lo
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Edit the following text. (5 mistakes) (Lle 0.8 2ales 1 25 ome A

Questionnaire aalidon
1. Do your father use an E-ticket?
2. Are there a hospital near your house?
3. Does you give money to charity (Behzisty/Mahak/...)?
4. How does you keep your city clean?
5. Does your classmates do volunteer work for your school/city/village?
Yes or No? ¢ bab A

Yes | No

1. T take out money from ATM once a week.

2. Our school never takes us to museums.

3. I like to do voluntary work.

4. T always send an e-mail to my friend.

5. T usually use an E-Ticket to get on the bus.

6. In my family, we always donate blood.

Underline "adverbs of frequency". LS atia |y 1SS glaad (ALY -

We sometimes go out with our school. We go with a school bus.
We have a lot of fun. Some of our teachers come with us. We
often visit a museum. We sometimes meet a famous writer. The
writer usually tells us some interesting stories. At noon we pray
and have lunch. In the afternoon we go to a park and play and
have a lot of fun. We come home at 6 p.m. and go to bed early.
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Yes or No? $ e bab (o

1. The students always go to a museum. ()

2. Sometimes they meet a famous person. ( )
3. They don't stay up late at night. ()

4. The students have a good time. ( )

5. They listen to stories. ( )
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[ Listening, Reading, Writing ]
A. Listen to the conversation and answer the questions below. ﬁ,ﬁ

1. What does he do? He is ..o
2. Where does hework? He ...

1

3. When does his work start? ...

=—

B. Listen to the audio and answer the questions below. ﬁjﬁ
1. What does Amir do? He iS @ ..o
2. Where does he work? He works at ... .

3. When does he go to work? He goes ..., .

4. What time does he Work? ...
=

A e el 050>

[ Reading, Speaking, Listening and Writing ]

a9
b Read the following questions on card (A). Then ask your classmates and
‘& write their answers on card (B).
a

Card A Card B
- Question Answer
I What's your name? | | s
I What doyou do? | |
I How old are you? | |
vF Where do you live? | |
I What time do you wake up? | |
I Why do you learn English? = | |
I When does your school start? | |
1 A O O
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1. hire - station - send - take !
2. often - sometimes - join - usually ﬁ
3. paper - nature - envelope - stamp G
4. police - gas station - firefighter - postman »
5. police officer - post office - firefighter - doctor <
6. Help charity - Put out fire - Save people's lives - Hire a taxi
7. Send an e-mail - Donate blood - Call the emergency - Bring to the ER
o $a 1) 25 pglas pbLY
post of fice - receptionist - envelope - firefighter l
S el 5 O el esls SLUSTL Y I
take - open - get - put - send -
1. Firefighters .................... out fire and save people’s lives. "
)
2. How do you use an ATM to .................. out money? }
3. Children ......................... of f the bus to go to school. '?‘j
4. He doesn't have a computer to .............. an E-mail.
5. You can easily .................... an account at the bank. i
S el el SLUSTL T 5 A F I
LA .. are you happy? B: Because, it's my birthday. B
2. A .. do you go to school? B: By bus. N
3.A . . isinthe kitchen?  B: My little sister, Sara. i
4 A .. is on the desk? B: A new eraser. I
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1. It's a machine that you can take out money. I'ts name is ................... .
2. To save your money in a bank, first you should openan ................ .
3. We pay it to buy anything. ...
4. He takes letters to the people. ......................

5. We use it to pay for buses or metro system and also we can recharge
[
S s by 55 O F
LA e 2 (Where)

B: T live in Ardabil.

B: He usually takes a bus to school.

.J:AJ‘ch_a:J}S-L)Md)JJ‘ZJl{JbﬂngL&‘J‘yQ.V

Answer the following questions about yourself.

1. Where do you usually go on school 1rips? ... .
2. How do you go there? ...,

3. What special activities do you do? ...

4. When do you usually come back? ...

5. Do you enjoy school trips? ... -
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1. You canr - - h - rge your E-ticket here.

1
les,e 2.e,c,a 3.e,s,a 4.a0,c,e !
2. My father wants to ... blood in the clinic. =
1. send 2. volunteer 3. donate 4. join i
3. My father opens an ... in that bank. s
1. express 2. account 3. emergency 4. information A
4. A: What's your favorite job? B: I like fo bean ................
1. office 2. information 3. employee 4. firefighter
5. A: How does your sister go to school? B: ..........cccoce.... .
1. By taxi 2. At 7:30 3. Mrs. Akrami 4. In the morning
6. A: What does a ... do? B: He puts out fire. l
1. pilot 2. firefighter 3. postman 4. waiter !_
7.We can get @ ..o at the post office. I
1. ticket 2. stamp 3. fire 4. blood
8. We ........... New Year in our country in Norooz. I
1. think 2. celebrate 3. work 4. wear I
9. She works in a bank. Opening a/ an .................... for people is her job. I
1. lesson 2. account 3. store 4. stamp I
10. I am searching for a ....................... file in the computer. -
1. cold 2. lost 3. serious 4. clever
11. What do you like to .............cc......... in hot weather? a2
1. fravel 2. live 3. drink 4. g0 3
12. Where ................. she work? 3;
1.is 2. are 3. do 4. does *
13. How old .......................... your parents?
lis 2.are 3.do 4. does B
14. What...................... The answer to the question? I
lis 2.are 3.do 4. does I
15, At s does he study? B: He studies English. N
1. When 2. Who 3. Where 4. What vy
16. At does the shop usually open? B: At 8:30. -
1. Who 2. How 3. When 4. Where I
17. At e puts the fire and saves people's lives? B: Fire fighters I
1. What 2. Who 3. When 4. Where
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18. A: ........ccceeeee.... COOKS the dinner for us? B: Our mother.
I 1. When 2. How 3. What 4. Who
19. A: What time ..................... your class start? B: At 8:00.
lis 2.are 3.do 4. does
i 20. . she ., some gifts for her family now?
ﬂ 1. Do - buy 2.Is - to buy 3. Is - buy 4. Is - buying
F 21. Some of our teachers come with ..........ccccccccc. .
1. we 2.us 3. she 4. they
22. We pray and have lunch .................. noon.
Lin 2.0n 3.at 4. to
23. We go there ..., bus.
l 1. by 2. with 3. at 4. of
! 24. My sister ... keeps her room clean.
2 1. doesn't 2. don't 3. never 4. isn't
I 25, s the computer in their school?
I 1. Are they use 2. Do they using 3. Does they use 4. Do they use
I 26. What time ................. wake up?
1. does he usually 2. do he usually
I 3. he usually 4. does usually he
I 27. She ... the newspaper.
1. doesn't often read 2. often doesn't read
" 3. doesn't read often 4. does often not read
g 28. A: Where is the ER? B: I don't know. You can ... :
¥ 1. save people’s lives 2. call the emergency
< 3. ask the information desk 4. keep the city clean
sl Sy alocr ol Y4

1. What you do in your free time?
2. Where a baker work?
3. How does she go to school?
4. Why they learn English?
] Sy dlos r\.\f A

$ I

1. Do your father use an E-ticket?

2. Are there a hospital near your house?
3. Do you give money to charity?

4. Why he is late?



